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Re: Application ofSBC Communications Inc. Pursuant to Section 271 ofthe
Telecommunications Act of1996 to Provide In-Region, InterLATA
Services in Texas, CC Docket No. 00-4

Dear Ms. Salas:

Enclosed for filing are an original and one copy of corrected tracking/chart results for
Southwestern Bell Telephone Company ("SWBT") Performance Measurement 54-02 (Failure
Frequency (Trouble Report Rate) - DSL), presented on a state-wide basis and a geographically
disaggregated basis for Texas for the twelve months ending January 2000. These pages replace
pages in the tracking/chart results filed with the Commission in this docket on February 25,
2000. These corrected pages are being provided at the direct request of the Commission staff.
Although the number ofreported observations has been reduced in these corrected pages, there is
no change to the previously reported trouble report rate of zero.

As discussed in SBC's February 11,2000 ex parte, a coding error was discovered last
January in the system that generates SWBT's count ofDSL circuits for reporting purposes. As
previously indicated, this coding error, which has been corrected, affected the number of
occurrences reported for Performance Measurement ("PM") 55.1 (average installation interval)
and resold DSL measurements (PMs 43-02 and 44-02). This same coding error resulted in
incorrect calculation of the number ofDSL circuits reported under PM 54-02 for January 2000.
Statewide, the correct number ofDSL circuits was 16 during January, as opposed to the
previously reported 1,059. There were no reported troubles in either the original or the corrected
report, and thus no change to SWBT's performance results is necessary.

Commission staff also requested that SBC list its prior corrections to information filed
with the Commission in this proceeding, since submission of Southwestern Bell's application on
January 10,2000. That list is set out below.
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Performance Measurements 10, 10.1, and 11.1

On February 4 and February 14, 2000, at the request of Commission staff, SBC filed ex
parte letters disaggregating its reports for Performance Measurements 5, 10, and 11 by mode of
entry. Some of the headings in these documents incorrectly indicated that the data referred to
rejections returned within one hour, as opposed to the proper (Texas PUC-approved) benchmark
of five hours for these measures. This was a clerical error in the tables generated specifically for
the FCC, not a data reporting error. SBC provided corrected headings in its February 18, 2000
ex parte. However, in the February 14 and 18 ex partes, the tables for Measurements 10.1 and
11.1 also were incorrectly labeled as "DSL not included," when in fact, these totals included
rejects of DSL loop orders in the "UNE" category. SBC alerted the Commission to this second
clerical error in its March 2, 2000 ex parte. Again, the underlying performance reports were not
affected.

Performance Measurements 43, 44, and 55.1

As already noted, performance reports filed after February 1, 2000, have reflected a
correction to SWBT's reporting on certain DSL-related orders. SWBT found - as a result of
CLEC input - that when a new service code was implemented for performance monitoring of
DSL offerings in October 1999, the code was incorrectly reported as resold DSL service instead
ofDSL circuits. SBC alerted the Commission to this correction in its February 11,2000 ex parte.

Performance Measurement 59

In SBC's February I and February 9 ex partes providing aggregated Texas tracking/chart
and "hit or miss" results for months ending with December 1999, a manual error was made that
caused the December 1999 results for Performance Measurement 59 (Percent Trouble Reports on
N,T,C Orders within 30 days) to be misstated. The December results were corrected in the
reports for months ending with January 2000 (filed as an ex parte on February 25, 2000). This
one-time error was confined to the special aggregated performance reports generated for the
Commission, and did not affect SWBT's monthly performance reporting in Texas. It was noted
in SBC's ex parte filing on March 2,2000.

Performance Measurement 62

On February 7,2000, SBC corrected data filed in its February 1,2000 ex parte
(Aggregated Texas Tracking/Chart Results for January 1999 - December 2000) for Performance
Measurement 62-09 (Average Delays for SWBT Missed Due Dates). This measure originally
reported that there were zero delay days in the provisioning ofDSL loops for the months of
September 1999 through December 1999. The error was due to an incorrect "cell reference" in
the performance report and not any inaccuracy in SWBT's data collection.
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Performance Measurements 114, 114.1 and 115

In its March 2, 2000 ex parte, SBC filed corrected data for Performance Measurements
114, 114.1 and 115, which replace data filed in the January 21, 2000 ex parte, the Reply
Affidavit of Candy Conway (~~ 3,8 & nn.l, 3), the Reply Affidavit of William Dysart (~48),
and Southwestern Bell's Reply Brief (pp. 38-50 & Attach. 1 pp. 17-18). Due to a programming
error, SWBT's mechanized system counted only the first two lines on a UNE loop order, rather
than all the lines in the order. As a result, hot cut data for December 1999 and January 2000
were not accurately stated, although the corrected results showed little change.

Reply Brief Errata

On March 1, 2000, SBC filed non-substantive corrections to its Reply Brief (originally
filed on February 22, 2000).

Southwestern Bell Communications Services ("SBCS") Billing Records

In an ex parte dated March 3, 2000, SBC provided two confidential replacement pages of
billing detail for SBCS, to replace pages relating to another SBC affiliate that had incorrectly
been submitted with SBC's application.

Retail Comparison for xDSL-Capable Loop Missed Due Date Measures

Finally, and although not a correction to any previous filing, it should be noted that
Southwestern Bell's Reply Brief (filed February 22,2000) stated specifically that "SWBT's
missed due date measures compare missed due dates in provisioning xDSL-capable unbundled
loops for CLECs with missed due dates in provisioning SBC's retail ADSL service." Reply Br.
at 24. This logical comparison accords with the comparison used in Performance Measurement
55.1 - Average Installation Interval-DSL, and SWBT has believed that the use of"DSl" instead
of "DSL" in the business rule for Performance Measure 58 was a typographical error. In this
proceeding, however, the Texas PUC has used retail DSI data to show SWBT's
nondiscriminatory performance. Texas PUC Reply Comments at 6-7 & Srinivasa Aff. If
SWBT's understanding of this measure has been incorrect, this issue can be raised in next
month's semi-annual review of the Texas performance measurements. See Dysart Aff. ~ 45.

Please let me know if you have any questions about this matter.

Austin C. Schlick
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cc: Mr. Jennings
Mr. Stanley
Ms. Stephens
Ms. Wright
Ms. Farroba, Texas PUC
Ms. Heisler, DOJ
ITS



PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) CORRECTED VERSION Texas

Failure Frequency (Trouble Report Rate) (%)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale) CORRECTED VERSION
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Central I West Texas

Failure Frequency (Trouble Report Rate) ("!o)
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PERFORMANCE MEASUREMENT TRACKING

Maintenance· Specials (Resale) CORRECTED VERSION
January 2000

Dallas I Ft. Worth

Failure Frequency (Trouble Report Rate) (%)
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2 14.29% 5.27% 1.46:: 0.0% OlOl-l--...~~~F-_-".-+-...;....+-....::l...-+-.....

~1 7.14% 5.29% 0.30 ,. 1:. ..

s. .1 3.1 ~ ~L::::.~~:~~~ n:~~:i:j~:::~l:!:~:m:!::::!:i:::::j::t ~ :;;

11
13

13

15

21

25

34

50

65

14

14

'1··.1;~2;~~~III!r ~:~.1
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PERFORMANCE MEASUREMENT TRACKING January 2000

Maintenance - Specials (Resale) CORRECTED VERSION Houston

Failure Frequency (Trouble Report Rate) (%)

1

······swBT I
-+--AII GLEGsl

. -.
~;:"~·ii:i:<;:~:,:;;~:::,~;;~,'

Feb-99 ::: 1,958 31 1.58% 2.32% -2.12 \ 2.0%

Mar-99 :~: 1,894 15 0.79% 1.80% -3.25 \

Apr-99 ::: 1,853 13 0.70% 1.72% -3.33 \ 15%

~~~! till ;~ ~~;§ }~i ::~
~::::: '.! ~:::~ 1~ ~~~: ~::: :~:~! 0.0% m m m m m

Jan-GO ::: 2,360 17 0.72% 0.69% ~O.87 ~ ~ ~ ~ ~ ~ ~ % ~ ~ ~ ~ ~

l--;~:~:o:3~;I~t:::::E~rr::::.:::::::::::·\~~I::::::::::::~:~~~I:.:::::::T;:~~:I::::!~n:::!:::tll:!:t:t:: ~ ~ ~ ~. ~ ~ ~ ~ ~ ~ ~ ~ J
DSL (Digital Subscriber Line)

All GLEGs SWBT
# Trouble Trouble Trouble
Reports Report Rate Report Rate

Z-Value

90% -r--------------------,
60%

70%

2.0%

60%

4.0%

5.0%

3.0%

II!

I'. 1.0%
Nov-99 i: 4 0 0.00% 8.43% Base < 10 ::

Dec-99 :: 6 0 0.00% 4.26% Base < 10:' 0.0% ~

Jan-oo ::: 6 0 0.00% 376% Base < 10 : ~ ~ ~: 'l:I'.:.:.: ':'1' .: : ·1················ .. ·I:::i::::i:~i::ii:~:~:~:::::::i:::::::i: :Ii! ~ ~ ::! 12 Mo. Total ::. 161: 0 O~OO% 660% l:tm:@@M:m::l;::: ::
: '••:., : ,' _•••• :':<':':<-:':':':':<':«-:':':':':~':':~':':" :'

35.00%

30.00%

25.00% f\
20.00%

15.00%

1000% \
5.00%

I······SWBT I
I-+--All GLEGs I

m
m

~
Z

m
m

8
8!
Q.

"Vl

"

M··-,··

....
.. .. .

-.

•••••••••••••.•••••••••••••••••••••••••••••••• -.. • ••••••••••.••••••••••••••••••••• - ••••••••••••••••••••••••••••••••••• y •••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••.•••••••••••••••••

• C~"~ .:=~. ,.:::~ ,.S'~ ''"'~ I::
Feb-99 :\: 6 0 000% 5337% Base < 10 :\

Mar-99 ::. 6 0 0.00% 45.91% Base < 10:: 40.0%

Apr-99 f 6 0 000% 43.06% Base < 10 ::

May-99 :\: 9 0 0.00% 51.31% Base < 10: 30.0%

J;~::: :j ~: ~ ~~~: ::~~: :~~~:: 20.0%

AU9-99 ::' 20 2 10.00% 6.60% 0.59 ::

~;::: \.! ~: ~ 1:~:: :~~: ~.~~:: 100%

Nov-99 i 9 0 0.00% 632% Base < 10 :\

DJeaCn-_9009 :.:.:.:i:: 9 0 0.00% 5.26% Base < 10 i: 0.0% m
11 0 0.00% 6.49% -0.84 ~: ~

li:)1=1=2M=~::=.~~=;~1)1·il· ..·••·;;<r" .:>1J:... ·.·.·~·~~~L:.>iE51I::::I::::I::::::::::l::::n:I:::::~::::L ~
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Specials (Resale) CORRECTED VERSION
January 2000

South Texas

Failure Frequency (Trouble Report Rate) ("!o)
.............................................................................................................................................................................................. .....•••..•....•••••......•••.•.....•.•................... ~

.,.-----------------,

---
......... ',

I---·--'W" _II
I--+--All CLECs ,:

I

I
······SWBT I
--+--AII CLECs I

:::::::::::::::::~:::::::::::::::::::::::::::::::::..... . DSL' (Di~'it~i 'S~'b~~;ib~; 'L'i~~;"""""""""""""'" '"........... . :~

••'10:_C:.~;;,;.~;;;u;;,;7::.s+_#.:.;::;::l:.~:;u~.:;~;.,:_s~R;::e:;;;r::;;~.:.;bR~I::;t:.e+-R.:.;eT;:::,;;:;.;~~.;.I;;;:;;.;te+__Z_.v_a_,_ue_-l1:1 ::: -r------------------,-.--...,

I f~
NOV.99\\i 0 0.00% 4.09% Base < 10 I! :::
Dec-99 m 0 0.00% 2.97% Base < 10:: 00% +--.....-,....-""""....,----+-.....--+---4ml-....

8l
,--g·,

Jan·oo :" 1 0 0.00% 2.14% Base < 10 ;. ~ U l::

l:rlzlm::;:;m:~~~:i~~;d!b::::::::::::::::::::~l:::::::::~:~~l::::::::::~·:~~~f:;:::jlj::jlj~mj;~lm~::~:l:j~jt ~ ~ ~ ::
:::::::::::::::::::::::::::::::::::::::::~::::::~.. . ·DDS···············································f··········· .

~~~~~ .:=; ":1~ ,~~ ';~.:::-::
Apr-99 ::: 7 1 14.29% 0.18% Base < 10 ~ 20.00%

May-99 :: 7 0 0.00% 015% Base < 10 :;

Jun-99 :' 6 1 16.67% 1.00% Base < 10: 15.00%
Jul-99 :,' 6 0 0.00% 2.32% Base < 10 ~

~::i : : ::: ::: E::~H '::
Nov-99 ::: 3 0 0.00% 2.33% Base < 10 ~~ •• - .- --
Dec-99 m 3 0 0.00% 153% B 10 :. 000% ...-""""-I'-.......:.:'+-.4-·~-~-:.;-;.,'-....-.:,........-...- .........

....... ~an.-~~.:L 3.. 0 0.00% 154% B:::: 10 :: ~ ~ l ~ ~ ~ % ~ ~ ~ ~ ~r 1~.~.o:~o.~,I:l ~s.J ::::::~:r.:.:.:.> ;.~~L. :.. ::·~::~1.EI:~i11:j!j:ij::jj:j::j:ij!ij:t:j!jjit ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ..:.:.:.:.:.:.:.:.:.,.:.:.,.:.:.:.:.:.:.;.:.:.,.:.:.: ·· .. ·..051····· .. ·..·..·.. ·· · '::' "

......C.,.~,..~-u-7:,..s"'T'"..,#;.;:::-:p.;;:~;.;;~::;~e.;;C.;;s..R-e-::Tp,..r:-~.,.bR.,.I:-t-ie Re::~:te Z-Value :::: -r--------.-..-.------------, I
Feb-99 I! 15 0 0.00% 22.65% -1.84 35.0%

Mar-99 ':: 16 0 000% 30.22% -2.20 30.0%

Apr-99 ? 16 1 625% 25.48% -152 ,:

May-99 :: 16 0 000% 31.31% -224:;: 25.0%

JJuu~::: :: ~: ~ ~~: :~~:: :~:~ i: 200%

Aug-99 :: 19 2 10.53% 4.71% 116~' 150%

Sep gg :: 22 0 0.00% 3.58% -0.89~: 100% A
Oct:gg :t 24 0 000% 387% -096 :~ 50% A A ._ .. , __ .
Nov-99 ,~ 4 0 000% 2.72% Base < 10 ~: / , V . '\... --- .. -.'
Dec-99 :: 4 0 000% 252% Base < 10 :' 0,0% ..._ ....-"""".....J--+-.".--+--+--..._ ...~.........

Jan-oo~~: 5 0 0.00% 3.01% Base<10~: ~ ~ m t ~ ~ ! ~ m ~ ~ ~

:j :':;2'~~,:~~t~I:l!:r :1.7~:1:: ,·:~·r::::::::~:;·~~I·· ·;~:~;~njmljj:jl:lj::~::mjr:ml ,.. Lf ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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